
Superior inner-drawer accessories 
and modules

Premium sliding/folding doors
and fl ap stays

Revolutionary silent soft close 
drawers, hinges and lighting

High quality wireware

www.nessco.com.au

call 1300 798 800

WA’s Leading Independent Kitchen Hardware Supplier
Nessco has been import ing and supplying furniture hardware products to the cabinet 
making industry for over 20 years. Our range includes premium brands sourced from 
Europe’s leading manufacturers. Qual i ty European brands, now avai lable in Austral ia.
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FREE FLAP FITTING
ONE FAMILY, MANY OPTIONS.

The fittings of the Free family engineered by Häfele give flaps new freedom  
in movement. This opens up more opportunities in the visual and technical  
design of furniture and has tangible benefits compared to hinged doors. But 
above all, it gives the furniture and the room a sense of elegance and lightness. 
It doesn’t matter whether a flap is lifted, tilted, swivelled or folded - it immediately 
provides added value.

More than 90 years of experience with furniture fittings, engineering expertise, 
and a close connection to the market and the people who work with furniture 
fittings on a daily basis led to the development of this product family. Inspired by 
the requirements of the market of tomorrow. The Free family fulfils the demands 
for creative freedom and choice of material, design, ease of installation and 
convenient operation on a new level.

For more information on the Free Family engineered by Häfele 
visit www.hafele.com.au

info@hafele.com.au  www.hafele.com.au 1300  659 728



Order Cabinets Online
Quality at half the price….
•	 No	rent	to	pay
•	 No	plant	or	equipment	to	buy	or	maintain
•	 No	expensive	computer	software	to	learn

All our cabinets are…

•	 Made	to	measure	–	not	set	sizes!
•	 Supplied	flat	packed	or	assembled
•	 Includes	Blum	Soft	Closing	Hinges
•	 Includes	Soft	Closing	Drawers	(50kg	rating)
•	 Vinyl	or	1mm	ABS	Edged	Doors	(pre	hinged)
•	 Order	Benchtops	online	–	made	to	measure
•	 Mortise	and	Tenon	Construction
•	 Priced	and	ordered	online	24/7
•	 up	to	30%	trade	discounts	available
•	 Quotes	saved	online	for	30	days

20	Mordaunt	Circuit
Canning	Vale	WA	6155

P: (08) 9456 0165
F:	(08)	9456	0164
A/H:	0402	773	611

www. .com.au

If you would like more information contact us on 
(08) 9456 0165 or email sales@ekitchens.com.au
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A warm welcome to all for the new financial year. Let us hope that this year is an improvement on the past year which has not 
been a standout for the cabinet making industry.

Membership payments
Times have been tough as evidenced by the record number of CMA members that have yet to pay their 2015 memberships. 
If you’re business is currently un-financial I urge you to pay a soon as possible, or contact the CMA office to make alternative 
arrangements. The CMA is the only voice your industry has in WA and as such it is critical it remains strong and viable.

2015 CMA – Planit Golf Day
The CMA wishes to thank major sponsor Planit, drinks sponsor Hafele Australia and dinner sponsor The Laminex Group for 
sponsoring this year’s golf day. Please see page 8 for more information about the day.

Wage Rates
Following the July wage case rates for cabinet makers, apprentices and other employees have been increased effective as of 
the first pay period after July 1. The new rates for businesses covered by the federal and state awards can be found on page 19.

Charity Kitchen
Wilberforce’s Joe Vecchio approached the CMA recently for assistance to manufacture cabinet work for a home being built 
for a family with a child who has special requirements due to Muscular Dystrophy. A number of businesses have supported 
the project through the provision of materials including, Wilberforce, The Laminex Group, Wilson & Bradley, Hettich and Belle 
Roller Shutters. On behalf of the Lembo family I wish to thank all those who have assisted through the donation of materials 
and/or time.

Dardanup Plant Tour
Last year’s trip to Laminex’s Dardanup board manufacturing facility was viewed by all those who went along as an extremely 
enjoyable and informative day. The CMA has been advised by Laminex that it is planning another visit for CMA members later 
in the year. Numbers will of course be limited so please respond promptly if you wish to be part of the day.

Committee
Due to the recent loss of two of its committee members the CMA is urgently seeking volunteers to come on the committee. If 
you have a little time to spare and interested in putting something back into your industry please consider putting your hand 
up. You can contact myself on 0411 114 183 or executive officer Eric Lytton on 0439 944 660 for more information.

Ugo De Laurentis
President

PRESIDENT’S MESSAGE
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Collecting Debts And Resolving Disputes
A common problem that cabinet makers encounter with home owners and builders is non-payment for completed work. The 
collection process always begins before the work commences by completing contracts and confirming in writing any variations. It 
is equally important to document or record attempts to recover payment after the work is done and follow up promptly. However, 
what are the options if the client just won’t pay?

Resolution

The fact is that in every industry there will be a small percentage of clients who, for whatever reason, will dispute the bill or find fault 
with the work done. When this happens a cabinet maker could use the free dispute resolution service offered by Cabinet Makers 
Association WA for its members and clients with a view to resolving the dispute. It is always wise to keep lines of communication 
open with the other party because even if you feel strongly in the right, disputes cost time and money. In the legal industry staff 
record time spent on matters. Our finding is that the value of the time taking someone to court can sometimes be more than the 
amount recovered.

Building Commission WA (Commission)

The Commission is a specialist tribunal which has jurisdiction over certain types of home building disputes. The Commission acts 
quickly and no lawyers are allowed to appear for the parties. The Commission has jurisdiction to deal with:

contractual disputes, including payment disputes, where -
is directly between home owners and cabinet makers; AND
work is for amounts from $7,500 to $500,000; OR

disputes regarding structural / workmanship issues independent of the value of the contract.

The Commission does not have the jurisdiction to deal with payment disputes between builders and cabinet makers where cabinet 
makers are sub-contractors. A cabinet maker may file a claim with the Commission against a customer for recovering monies within 
six (6) years after completion of the work.

At least 14 days before filing the claim the cabinet maker must give a notice to the customer specifying the remedy he is seeking 
and evidence he relies upon. If the cabinet maker does not receive any response or does not agree with the customer’s response he 
may proceed to make a claim with the Commission.

The Commission takes the following steps:
makes a preliminary decision to accept or refuse to accept the claim;
may require the cabinet maker to provide further information or evidence about the claim;
notify both parties about the complaint being filed and seek their responses;
may initiate an investigation into the evidence provided by both parties; and
may dismiss the complaint OR may make an order for payment if it satisfied that the customer has not paid the outstanding 
amount.

Court(s)

The Courts have the jurisdiction to deal with payment disputes where the contract is between:
builders and cabinet makers where the cabinet makers are sub-contractors; OR
cabinet makers and home owners where the value of work exceeds $500,000; OR the value of work is below $7,500.

Before initiating any claim in the courts, the cabinet maker should:
request payment of monies in accordance with the contractual terms between the parties by way of emails, letters, fax etc.; 
and maintain records of communications as evidence of attempts to recover monies.

If the cabinet maker does not receive any response or does not agree with the response he receives, he may initiate legal proceedings. 
As stated earlier, disputes cost time and money so if there is any way of mediating or settling a dispute this should be explored

The Magistrates Court also has a minor case division which deals with claims under $10,000. Lawyers cannot appear in these matters. 
Claimants cannot generally claim legal costs for claims which are less than $10,000, excepting court filing fees.

A claim for a debt up to $75,000 is filed in the Magistrates Court. If a debt is over $75,000, the cabinet maker may initiate proceedings 
with higher Courts including District Court which can deal with claims up to $750,000 and Supreme Court for claims over $750,000.

Continued on page 5
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The time limit for starting debt recovery court action is generally 6 years from the date the debt first arose.

Procedures vary from court to court but usually a copy of the claim is served on the opponent. The opponent may admit the 
claim in part or in full or dispute the claim. If the claim is disputed, the following steps take place:

list the matter for a pre-trial conference or mediation;
list the matter for trial; and
give a judgment on the claim after a hearing.

A lot more can be said about the procedure in courts and whether or not a person should seek to recover his or her own debts. 
By and large proceeding in the court system is slow and costly so it should always be the option of last resort.

Handy tips to be successful in claiming your monies:
Ensure that a signed contract with the customer is in place before commencing the work;
A detailed scope of work is included in the contract;
Ensure that variations to the contract are documented;
If a written contract is not in place, maintain copies of records like emails, letters, fax etc. of your interaction as evidence 
to support your claim;
Maintain records of any attempts to recover monies; and

Make the claim reasonably promptly.

For more information on the above or other legal advice please contact Archana Luktuke

Level 8, 231 Adelaide Terrace Perth WA 6000
Tel: (08) 9323 3900 Fax: (08) 9323 3999
Email: aluktuke@bpclawyers.com
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Australian MDF vs. Imitations
Buying in a modernised market, such as Australia, gives buyers the comfort of knowing there are certain regulations 
and standards that manufacturers must meet. When it comes to kitchen cabinets, there are standards that apply to the 
MDF panels used to make most new cabinets. Australian manufacturers are required to comply with these standards. 
They include physical and mechanical properties and health and safety requirements for low formaldehyde emission.

Although Australian manufacturers comply voluntarily, substandard MDF can and is being imported into the market. 
This imported MDF may or may not meet the Australian Standards since there are no controls on what is being imported. 
Dr. Halligan from the Australia Wood and Paperboard Association states in The Air We Breathe , “All Australian made 
Particleboard and MDF have a formaldehyde classification of E1 and are stamped “Australian made LFE E1”, meaning 
“low formaldehyde emission”. Unfortunately, some imported panels are stamped low formaldehyde emission but 
testing has shown that these products are six or seven times higher than the E1 Australian Standard. So it is necessary 
to confirm Australian manufacture as well as LFE.

In other words, low quality MDF is being imported into Australia that is being labelled to look as though it has met the 
Australian Standards when it has not.

Why Does This Matter?

So what if kitchen cabinet panels are low grade, imported MDF? Most furniture is imported too. Well, it matters for three 
reasons:

1.  Safety.  All MDF is made with a binding resin that emits formaldehyde. Once an MDF panel is cut, the 
formaldehyde is released, causing a health risk for workers and homeowners. Low quality MDF is 
typically made with more formaldehyde. Australian Standard E1 MDF contains 9 grams or less of 
formaldehyde per 100 g, which is generally regarded as a safe level. Although paint seals and stops 
some formaldehyde emissions, it doesn’t stop it all.

2.  Cost.  Inexpensive MDF panels are likely low density. When low density MDF is cut, there is a fuzzy fibrous 
finish exposed that requires numerous paint coats to create an even surface.

 Low Quality MDF + More Paint Coats which is more expensive than Quality MDF + Fewer Paint Coats

3.  Durability.  Low grade MDF may swell or break when it comes in contact with water. If it’s not sealed properly, it 
will warp or expand. Using Low grade MDF increases the risk of homeowner complaints and warranty 
replacements.

Not all imported MDF is low quality. You can get very good quality MDF imported, but you have to be aware of the 
classifications and what is in the MDF. According to Australian Standards, MDF should be labelled E0 or E1 and LFE. For 
kitchens or other high moisture areas, it has to be moisture resistant MDF. If you are concerned about what is in your 
MDF panels, ask the manufacturer for information on the MDF material composition. They should be able to supply 
you with documentation. If not, walk away. Maintaining high standards will ensure the Australian public will continue 
to trust and value Australian cabinet makers. When there are low cost alternatives readily available, Australian cabinet 
making needs to outshine the rest. Let’s keep “Australian Cabinet Makers” synonymous with quality. And we can only 
do this if we do it together.

More information on different MDF products:
http://www.gunnersens.com.au/products/buildingproducts/mdf.html

Standards for Australian manufactured MDF panels. Refer to MR MDF (p.19) as all kitchens should be built with it: 
http://www.ewp.asn.au/library/downloads/ewpaa_facts_about_pb_and_mdf.pdf

You may encounter MDF that is rated with the international classifications, such as E0 or E1. In that case, refer
to : http://www.amrosia.com/doyouneedtobuye0e1e2carbormdfparticleboardandplywood/
Here is more information about MDF and the common brand names sold in Australia:
http://www.rainforestinfo.org.au/good_wood/wb_compos.htm

Thank you to guest contributor Danica Hoppe.
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A Perfect Storm
The past couple of years have been very turbulent for the cabinet making industry, a situation compounded by the lack 
of government support for small business and the desire for trade deals with countries such as China and India which 
are aimed at giving these trading partners easier access to the Australian market place.

These factors, combined with the international economic uncertainties and the decline in Australia’s major earning area 
of mining has meant that small business in Australia is doing it very tough.  Cabinet makers are especially vulnerable as 
they require significant investment to be viable and with increasing input costs and a shrinking market place conditions 
are unlikely to improve, certainly not in the short to medium term.

On top of all this cabbies generally carry more in plant and equipment than any other trade in the building industry 
and these investments have to be factored in to cost of production.  The final straw is that cabinet makers, be they in 
the renovation or new home market, often end up taking responsibility for other people’s mistakes.  

The following is a good example of how this can happen.

Recently a CMA member called me to say that a stone top installed under his contract had a hairline fracture in the 
corner of the gas hotplate cut-out.   The cut-out and the top had been constructed and installed correctly, but the 
hotplate had been installed by the client’s plumber.  Naturally the client was straight on to the cabbie to have the top 
replaced.  The granite top was correctly manufactured and supported but it is known that post installation another 
company installed glass splashbacks.  So it is quite possible that either the plumber, through over tightening the 
hotplate, or the splashback installation may have caused the damage.

The problem though is that if the client doesn’t accept the repair and lodges a complaint to the WA Building Commission 
the argument that the problem was most like caused by someone else’s actions is a hard one to sustain.  As a result it 
is a possibility that the cabinet maker would be ordered to rectify.

Add to the above the reality that the current business climate is as bad today as most long term industry members can 
recall and you have as they say ‘a perfect storm’. 

What can the industry do to protect itself?

1.  Find out what your production costs really are.  Many cabinet makers appear to set up a business so they 
don’t have to work for someone else.  Their thinking is ‘if I make enough to pay myself more than I was 
getting as an employee then I’m happy’.  You need to be sure that you are making, over and above the 
cost of labour and other outgoings enough to ensure a return on your investment.  In a small business the 
investment is the money you have spent on plant and equipment.  Your pricing needs to be such that it 
covers all business costs and provides an adequate return on your investment.  Some basic information on 
business costs for cabinet makers can be found at www.ato.gov.au/Business/Small-business-benchmarks/
In-detail/Benchmarks-A-Z/A-C/Cabinet-makers---issued-2015/ 

2.  Push for regulation of the industry.

3.  Stop competing with the retail flat pack market on price.  Cabinet makers need to explain the value of what 
they provide and differentiate their product from the flat packs.

4.  Ensure that you provide your customers with the best possible service.  Consumers prefer custom built as it 
provides them with more flexibility in design and specification, but cabinet makers have to play their part by 
ensuring that the customers’ experience is positive right the way through the process.

5.  Lastly and most importantly operate more cooperatively.  Without organisation your industry will become 
increasingly less profitable and less attractive as a career.

 



®

CUTTING EDGE SOLUTIONS
Ph: 1300 855 411 W: www.au.planit.com E: sales@au.planit.com

See the latest 
Screen-to-Machine 

Technology

Discover why so many businesses have 
trusted Planit with their software.

Planit has already helped 
thousands of businesses in Australia.  

How can we help you?

Version 9

Version 6

775 +
Machine 

Connections

4000 + 
Licences across 

Australia

20 + 
Staff Supporting  

you across Australia

®

CUTTING EDGE SOLUTIONS

Maylands Golf Club will host the 2015 CMA – Planit Golf Day.  The event will be held on Friday, September 
18 commencing at midday and is supported by the other major sponsors, drinks sponsor Hafele Australia 
and dinner sponsor The Laminex Group.  The CMA wishes to thank Planit for its ongoing support and 
wel-comes new sponsors Laminex and Hafele. 

Maylands is an excellent course catering to the skill (and lack of skill) 
levels of all players.  As usual the day will be a four ball ambrose 
event.  All members will be emailed team application forms.  The 
tickets will include lunch, on course drinks, shared golf carts, post 
event drinks and dinner. 

As Planit’s Blake Cugley says ‘Planit are excited to once again be 
part of the CMA WA Golf Day. This is one event everyone must put 
on their Calendar. The event provides a great opportunity to join 
together as an industry and network whilst playing a round of 
Golf in a relaxed atmosphere. Last year’s event had such a great 
response, we hope this year is even better.  We look forward to 
seeing you all there’.   For more information or to register your 
team, contact Eric on 1300 768 016, mob. 0439 944 660 or email 
to eric@cmawa.com.au

2015 CMA – Planit Golf Day Has a New Venue 

2014 winners—Anthony Johns Cabinets 



Recently the CMA was made aware of a State Administrative Tribunal (SAT) ruling in relation to the setback of 
cook tops. The complaint related to a kitchen renovation carried out by a CMA member after which it received 
a complaint from the owner that there was insufficient clearance to put pots on the large burners at the rear 
because of insufficient clearance between the rear of the cook top and the wall.

The SAT upheld the complaint pursuant to Australian Standard AS/NZS 4386.2:1996 which states that ‘Clearance 
at back of cooktop to a non-combustible surface: Minimum 50mm from the back edge of the cooktop to a 
non-combustible wall surface or splashback’. In this case the cabinet maker had originally allowed for around 
40mm clearance, but advised that the client had requested the installer to set the cook top further back. 
Following installation of the cook top the clearance at the rear was approximately 20mm.

The matter was resolved by negotiation and the cabinet maker agreed to supply a new cook top with the 
large burners at the front. SAT evidently allowed this, despite the fact that the new cook top still didn’t provide 
sufficient rear clearance.

This entire problem arose primarily because the Australian Standards are now almost 20 years old and in this 
case completely out of step with contemporary appliances. Some quick internet research reveals that the 
average gas (or electric) cook top is in the vicinity of 515mm in depth. It is clear that fitting the modern cook 
top into the standard 600mm bench top is not going to work, at least not compliance with the Australian

Cook Top Clearances
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Finista Slim is a multifunctional shelving program that will allow you to design an endless array of storage solutions in many 
different rooms in the house or commercial situations.  Manufactured in northern Italy, the Finista Slim system will allow you to 
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Continued on page 11
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We are able to press: Natural Veneer
 New Age Veneer
 Eveneer
 Truegrain Veneer
 Innato
 And many others……
 
We also stock: Purebond Rock Maple Ply
 Hoop Pine Ply
 Balsa Wood
 Westcoast Gloss MRMDF Range
 Brushed Aluminium Laminate
 Poplar EPly
 BS 1088 Marine Ply
 Flameblock FR MDF and more!

A boutique veneer pressing line specializing in all aspects of 
veneer panel manufacturing.

Westcoast Panels & Veneer Pty Ltd
7 Fargo Way, Welshpool WA 6106

08 6212 8333

Standards requirements. The fact is that for the last few years most (at least 90% one would estimate) of 
cook tops fitted on a top butting to a wall wouldn’t comply with the 50mm set back requirement.

The set back problem is compounded by the Australian Standards requirement that base cabinet depth 
be no greater than 600mm (including the thickness of the door) (AS/NZS 4386.1 – 1996 item 6.2.2.2, with 
a preferred depth of 580mm. That item does go on to advise that ‘worktops incorporating appliances 
requiring housing deeper than 600mm should be negotiated between the supplier and the purchaser’.

What to do?

On the basis that bench tops can be made deeper the only solution is for the industry move to 650mm deep 
bench tops as a minimum, with a correspondent increase in base cabinet depth. In some cases, particularly 
with the fitting of induction cook tops even 650mm may not be deep enough. This also presents problems 
for cabinet makers as production costs will need to increase in relation to extra whiteboard, longer drawer 
runners and wider bench tops etc.

The other alternative is for the Standard to be changed removing the requirement for a 50mm setback. It 
is understood that the antiquated kitchen standards are to be reviewed at some stage and perhaps this 
matter will be looked at.

The CMA has written to the WA Building Commission outlining its concerns over the ruling in this case 
and is awaiting the Commission’s response. When the Commission’s response is received members will be 
advised. In the meantime members need to be mindful to provide sufficient clearance behind cook tops, 
particularly where the large burners are at the rear.
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•	 Manufacturer	of	Laminated	
Benchtops

•	 All	Profiles	Ranging	From	
4mm, 6mm, 7mm, 8mm, 
10mm & 33mm Bullnose

•	 Standard	Blanks,	Cut	To	Size							
& Fully Fabricated

•	 Pressed	Sheeting

BOLLINO POSTFORMING SPECIALISTS
Bollino Postforming would like to take this opportunity to introduce itself as a new manufacturer of post 
formed bench tops.
Bollino Postforming is a family owned and operated business, specialising solely in post forming, who 
offe a personalised and highly efficient service. Bollino Postforming has the unique capability to post 
form from a 4mm profile through to a 10mm profile, and offer all customers access to Squareform 
laminates.
Backed by an experienced team with over eight years post forming experience, Bollino Postforming 
offers fast and efficient production and delivery times with only the highest standard of finished product. 
As well as;
•	 Delivery	service	available
•	 Packing	and	crating	facilities	available	for	country	deliveries
•	 Turn	around	times:	4-6	working	days	for	blanks	and	cut	to	size	tops
•	 Turn	around	times:	7-10	working	days	for	fabricated	tops
•	 Payment	terms:	Bollino	Post	Forming	operates	on	a	COD	basis	and	also	offers	30	day	accounts	on	

credit application
•	 Come	in	and	talk	to	us	about	your	post	forming	needs
See our website for online specials and to request a quote Bollino Postforming’s team strives to answer 
your enquiries, assist with professional advice and satisfy your expectations above and beyond. Bollino 
Postforming looks forward to dealing with you in the near future. For more information please call 
Narelle or Sheridan on 9209 1874.
e. sales@bollinopostforming.com.au     w. bollinopostforming.com.au
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The following was downloaded from Ikea’s Australian web site.  At least someone is having a go at the  non 
compliant flat pack market!! 

I wish you lot would piss off with your rubbish products, your kitchens are woeful made from sub standard 
materials and are putting local cabinet makers out of jobs… You claim to be the cheap alternative but your 
prices are nearly the same as a handmade, locally produced kitchen… Your profits leave Australian shores, 
you take Australians jobs and you wipe your ass with people that went to technical college to train to be 
cabinet makers… You’re a shameless profit gouging company without respect for whom you destroy on the 
way to gathering profit… I speak for all the cabinet makers I have talked to when I say , get lost !!!! 

You trick your clients into believing they have saved some cash but when they realise that they can’t put 
your rubbish together and have to call someone who is qualified as a cabinet maker to sort out your rub-
bish product, there goes there saving… I personally don’t know any cabinet maker that would touch your 
crap… We do this to send a message to your clients… We do this to piss them off because we know that 
Ikea doesn’t have cabinet makers, you just have sales staff and they don’t know shit from clay… Ikea can’t 
help their own clients to put something together as Ikea don’t know how to do it…. Sales people aren’t 
cabinet makers but you don’t mention that at all, it’s all about the sale… . Keep your $2 dollar shop kitchens 
out of Australia…. Ikea is cheap and nasty and has poisoned the public into thinking what cabinet makers 
produce is in anyway , shape or form , like an Ikea junk pile…. We actually care about quality, unlike Ikea 
who only care about profits…. 

GET LOST IKEA…
Brad is the owner of Bremer Bay Cabinets and is a qualified cabinet maker.  The above comments were lifted 
off Ikea’s web site and Brad gave his approval for them to be published.  If you want more of a laugh (sad 
joke really) go online and search for Ikea kitchen reviews.  As they say, you get what you pay for.

Brad Sampson’s Ikea Kitchen Review
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As many of you are aware the CMA web site is being improved.  The three principal changes are improve-ments 
to the search function, the provision of standalone pages for all cabinet maker members and the addi-tion of a 
supplier members’ section where supplier members will each have their own page on the site.  The Supplier and 
cabinet maker pages will be provided free of charge and will be effectively mini web pages (with its own URL) for 
each members’ businesses. 

One of the ways in which an internet presence can be made to work better for your businesses is through the use 
of links from your web site to other relevant sites.  Google (and other internet based search engines) recognise 
this and in the past few years have brought out new algorithms for their search engines.  The main purpose of 
the new algorithms is to identify web sites that have spammy and irrelevant links in the hope of improving their 
ranking in Google. 

At the same time the ‘bots’ (think of them as little ants scurrying through the web) as well as searching for irrelevant 
pointers and links, also assess any changes to web sites.  They pick up on new information that can point to the 
site’s principal purpose and these help to promote sites which provide relevant content and frequently updated 
information, up the rankings.  As a result relevant links, along with key words are very important in raising your 
website’s rating on search engines.  The links and key words act a little like an index in a book giving pointers as 
to where information can be found on the internet.  For that reason the ‘bots’ is constantly monitoring web sites 
looking for site changes and words and information that will allow the search engine to point requests most 
accurately. 

A good example of a bad link 

If your website has suffered a drop in the web rankings, one factor could be who you are linked to.  An irrelevant 
link could be for example - 

(Your Business) – Kitchen Manufacturer 

Linking to

(Random Website) – Car Mechanic 

So someone looking at car mechanic’s website generally wouldn’t be interested in following a link to your kitchen 
manufacturing business if they were looking to get their car radiator repaired.  The ‘bots’ would consider this to be 
misleading for potential consumers and will drop your site down the rankings. 

So your links have to be meaningful to your potential clients, such as links to suppliers’ websites.  Setting up a link 
to the CMA web site will also send a message to site visitors about your business’s affiliation as well as providing 
them with the opportunity to discover the benefits of using a CMA member. 

As a Member of the CMA you will have your members’ page for your business and this will also have a link to your 
own web site.  But more importantly the links on the CMA web site will be of benefit to your ranking on search 
engines.  Of course setting up a reciprocal link on your business web site back to the CMA web site will be even 
more effective. 

To find out more about the ways in which you can undertake easy search engine optimisation contact Graham at 
Euphoria Web Design on 1300 850 932. 

www.euphoriawebdesign.com.au  e. admin@euphoriawebdesign.com.au 

Making Your Online Presence 
Work More Effectively 



Find out how 
Transport 

can help your business

 
call Hamish on 0412 423 261 

or email info@oxxtransport.com.au
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Launches New 
Product Ranges

Artia has just launched a great range of product on May 18th, including some innovative new products 
from GRASS®, new soft close hinges from TRADECRAFT and a great range of brand new handles. The 
Vionaro Drawer System is the new cubist drawer system from GRASS®. Featuring luxury minimalist de-
sign, a sleek seamless surface and a side thickness of 13mm, Vionaro ensures top design and maximum 
storage space. 

The new Tradecraft Click on Hinge range comprises both standard and soft closing hinges in 110° in both 
overlay and half overlay. Both ranges feature 3 dimensional adjustment, cam adjustable depth and cam 
adjustable height (with appropriate mounting plate). The Grass Dynamoov Concealed Runner offers full 
extension with syn-chronized movement and smooth soft close damping system. With a load capacity 

of 30kg and integrated height adjustment Dynamoov 
provides an efficient and cost effective alternative without 
compro-mise to running performance. 

Artia has also added to its huge range of handles with 
the SEMI handle (modern range), the NOVA handle 
(architectural range) and the JAY handle which highlights 
our outdoor / alfresco range. 

For more information about the above, or Artia’s full range 
of product please call 1800 008 591. www.artia.com.au 
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Supplier Member Update 
Members are advised that Ron Mack Machinery, Biemel Enterprises and Woodworking Machinery Services are no 

longer CMA members.  Regrettably WMS has closed its doors and Ron Mack and Biemels have chosen not to renew 

their memberships.   The CMA has a new supplier member, Brewer Machinery which is located at Unit 1, 66 Kent Way 

in Malaga.  Brewer Machinery are agents for Paolini, Masterwood, Holzher, LGF, ACM Edgebanders and IMAS Dust Ex-

tractors .  Brewer Machinery will also be providing machinery service and repair. 





  

Supplier and Affiliate Members
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Apprentice supervision, 
support and mentoring

Regrettably the Wood Trades Mentoring 
Scheme ceased on June 30 2015. The 
Scheme has been highly successful and re-
cently reported to the Federal Government 
an 83% retention rate for those apprentices 
signed up to the Scheme.  This is a significant improvement on the 51% completion rate 
of all Wood Trades apprentices reported in 2012.  Mentoring projects funded by the 
Government in other industries, such as Glass and Glazing and Building and Construction 
are reporting similar results.  

The success of the Federal Government’s investment in apprenticeship mentoring over 
the past two years has been reflected in a raft of training reforms with mentoring now 
forming part of the new role of the Australian Apprenticeship Support Network, formally 
Australian Apprenticeship Centres.  

In addition to offering support with the sign-up process and assessing eligibility for 
government incentives, Australian Apprenticeship Support Network (AASN) providers 
will identify apprentices who are at high-risk of non-completion and provide tailored 
support such a mentoring.  In Western Australia AASN providers include: MEGT (Australia) 
Ltd, Chambers Apprenticeship Support Australia Pty Ltd, AMA Services (WA) Pty Ltd, and 
The BUSY Group Ltd. 

Providing supervision and support is a major obligation of employers entering into 
apprenticeship contracts.  Under State Government policy, the level of supervision is 
aimed at facilitating the successful achievement of competency for each apprentice.  In 
particular, a person employing an apprentice must ensure that supervision is carried out 
by a qualified tradesperson or competent workplace supervisor, that consideration is 
given to the type of work being undertaken, the level of competence of the apprentice, 
and the location and general circumstances in which the work is being carried out.  

Many leaders believe that how employees feel about their jobs starts and ends with 
their direct supervisor.  If employees feel that their supervisor takes a real interest in 
their development or offers praise and recognition they are highly likely to be engaged.  
Extensive research by Gallop (2013) reveals that trying to get employees to fix their 
weaknesses doesn’t work and tends to only breed non-engagement.  Great supervisors 
will build on employees’ strengths and when employees work from strengths, nothing 
motivates them to achieve more – not money, not holidays, not extra benefits.  Food for 
thought!  

The views and opinions expressed in this document are those of Food, Fibre and Timber 
Industries Training Council of WA Inc. 



Shape
grand  ideas

imagine it with corian®

Premium Solid Surfaces are a dedicated Corian® trade supply fabricator to the 
cabinet making industry in Perth. We are able to cater to both commercial & 
residential projects. Contact us for a quote on 08 9456 4055.

Corian® Mixa sink integrated with Corian® Cirrus White benchtop.
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AWARD RATES AS AT JULY 1, 2015 
Timber Industry Award 2010 

 
Please note the wage rates below apply to businesses covered by the Timber Industry Award (Pty Ltd companies and incorporated 
bodies).  The tradesman rate is the furniture making employee group 5, the group 2 rate is the rate for adult factory hands.  Casual 
loading is 25%.  The following rates apply for the first pay period on or after July 1, 2015. 
 

Adult rates Hourly 
Rate  

Per 
week 

O/time 
@1.5 

O/time 
@2.0 

Public 
Holidays 

Furniture Making Employee 
Group 5 Tradesman 

$20.13 $764.90 $29.46 $39.28 $50.32 

Furniture Making Employee 
Group 2 

$17.79 $675.90  
 

$26.68 $35.58 $44.47 
 

Apprentices who commenced 
after January 1, 2014 and who 
have completed Year 12 or a pre- 
apprenticeship certificate. 

Apprentices who commenced before 
January 1, 2014, or who commenced 
after January 1, 2014 and have not 
completed Year 12 or a pre-
apprenticeship certificate.  

Year  Hourly rate  Year Hourly rate  
First  $11.07 First  $10.06 
Second  $13.08 Second  $12.08 
Third  $15.10 Third  $15.10 
Fourth year $18.12 Fourth  $18.12 
    
 

Junior rates 
 
Age Hourly rate Casual rate  
16 years $7.12 $8.90 
17 years $9.78 $12.25 
18 years $12.45 $15.56 
19 years $15.12 $18.90 
20 years $17.79 $22.24 
 

Furniture Trades Industry Award 
 
The following rates apply to sole traders and partnership businesses covered by the WA Furniture Trades Industry Award.  The 
tradesman rate is the furniture making employee group 5, the group 2 rate is the rate for adult factory hands.  The following rates 
apply for the first pay period on or after July 1, 2015. 
 
 

Adult rates Hourly rate Casual loading 
20% 

Furniture making employee level 5 $20.50 $24.60 
Furniture making employee level 2 $18.36 $22.03 

Apprentice rates 
 
4 year 3.5 year 3 year 3 year * Hourly rate Weekly tool allowance** 
1st year 0-6 mths 1st year  $8.61 $327.10 $4.10 
2nd year 7-18mths 2nd year 1st year $11.27 $428.40 $12.30 
3rd year 19-30mths  2nd year $15.37 $584.20 $12.30 
4th year 31-42 mths 3rd year 3rd year $18.04 $685.40 $12.30 

*Conditional upon apprentice completing 12 months full-time training 
** Tool allowance is paid to apprentice cabinet makers if tools are not provided by the employer. 

Junior rates 
 
Age Hourly rate Weekly Casual loading 20% 
Under 16 yrs $7.16 $272.00 $8.59 
16 years $8.95 $340.00 $10.74 
17 years $10.73 $407.90 $12.88 
18 years $13.40 $509.20 $16.08 
19 years $14.68 $558.00 $17.62 
20 years $16.10 $611.90 $19.32 

 



Specialized Supplier to the Cabinet Making Industry 
Address: 18 Cusack Road, Malaga Phone: 08 9209 6200 Fax: 08 9209 6222

Website: www.proform.com.au Email: admin@proform.com.au

We will customise 
CARCASES 

to your requirements 
Fax or Email for a Quote today 

Fax: (08) 9209 6222 

Email: admin@proform.com.au
 

•	 Easily	removes	glue	residues
•	 Strong	cleaning	power
•	 Quick	drying
•	 Evaporates	leaving	no	residue
•	 Low	odour
•	 Contains	no	hexane
•	 Contains	no	benzole

LP305/98 (Special Plastic Cleaner)

5063 Organic White 5055 Arabescato         5073 Senza Fino5082 Pietra Bianca

5056 Venetian  5025- Black Amore 5062 Black Granito 1045 White Heaven

Carcase System

F276 ST9 Arkosa Sand F166 ST9 Aurora Bianco F040 ST72 Black Granite F202 ST15 Black Marble

F274 ST9 Light Concrete F275 ST9 Dark ConcreteW980 ST2 Platinum WhiteF558 ST15 Unica Cream 

W1000 ST9 Premium WhiteF147 ST82 Valentino Grey F554 ST72 Unica Anthracite F041 ST15 Sonara White

F244 ST15 White Angel

Edging

Eurolight

Board

Available Sizes ● Single Rolled Edge 3660mm x 647mm
● Double Rolled Edge 3660mm x 900mmAvailable Sizes ● Single Rolled Edge 3650mm x 600mm

● Double Rolled Edge 3650mm x 900mm

Blanks Blanks

Laminate

All Colours 
Available


